
By combining our highly certified security
engineers with the best cloud-security
solution on the market, no matter where
your team is, they’re both connected and
protected.

CentraComm’s Managed Zscaler Service
leverages the threat intelligence harnessed
from the Zscaler cloud. Any business,
regardless of size or location, can securely
connect. Zscaler is unique in that it is a
multi-tenant, distributed cloud security
platform built from the ground up. When
paired with our proven managed services
model, customers discover a dependable
security resource. Full Management

Highly Scalable

Your most abundant resource
is also the most vulnerable to
security breaches, your team.
Security policies are created,
which enable users to stay
secure regardless of their
device or location.

Zscaler enables customers to
segment traffic based on it’s
final destination. As a result,
tremendous cost savings can
be realized through web traffic
optimization.

CentraComm handles the
ongoing management and
monitoring, allowing you to
focus on sustaining and
growing your business.

Why Managed Zscaler Services?The remote workforce of
today is dependent on both
cloud applications and a
secure connection.

Zscaler Managed Services

By utilizing the Zscaler cloud
security solution, as your team
grows, your security footprint
grows as well, allowing you to pay
for what you use, regardless of
where you are using it.

Protect any user, on any
device, from any location.
CentraComm’s team has many years of
experience implementing and maintaining
Zscaler Cloud Security. Our managed service
assures your team, regardless of location, will
be properly set up to stay secure with Zscaler’s
cloud data centers across the world.
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Zscaler is better with CentraComm
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1 Secure Everywhere

2 Reduce Bandwidth



Zscaler Managed Services

Simplified pricing.
Unlimited management.
Around-the-world security.

Zscaler Managed Services

Public InternetBusiness Data

Learn more at centracomm.net/zscaler

Our managed Zscaler service was designed
to meet the ever-changing demands of our
customers. You are able to budget security
costs based upon the number of people
on your team, allowing you the flexibility
to stay secure regardless of device count.
Additionally, our simplified pricing model and
Zscaler engineering expertise assure that
your network, your staff, and your budget
remain stable and secure.

Managed Zscaler Services
CentraComm Portal Access ✓✓
Ticketing Portal Access ✓✓
Automatic Notification of Critical Alerts (defined in Zscaler admin portal) ✓✓
Reporting (defined in Zscaler admin portal) ✓✓
License & Asset Management ✓✓
Health Check Report ✓✓
- Initial set-up check ✓✓
- Annual report review with engineer upon request ✓✓
Configuration & Engineer Assistance ✓✓
- 24x7 Emergency/critical assistance & troubleshooting ✓✓
- Non-critical moves, adds & changes (8a-5p Eastern) ✓✓
- Zen node provisioning for new sites ✓✓
- Dashboard and report customization ✓✓
- Security Incident & Response (as requested) ✓✓
24x7x365 NOC Access ✓✓
Priority SLA Agreement ✓✓
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